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CMHA BC Division 
905 – 1130 West Pender St.,  

Vancouver, BC, V6E 4A4 
 Tel: (604) 688-3234 or 1-800-555-8222 

Fax: (604) 688-3236 
www.cmha.bc.ca 

CAREER OPPORTUNITY 

Bounce Back Coach 
(Temporary Leave Coverage) 

  
We are looking for a bilingual Coach for our popular national self-help program, Bounce Back: 
Reclaim your Health to cover a leave of up to one year. Reporting to the National Program 
Manager, Bounce Back, the successful candidate will be responsible for coaching primary health 
care patients with anxiety and depression. In addition, the position will liaise with primary care 
referrers to facilitate delivery of the Bounce Back program. This position is located at CMHA BC 
Division. 
 
In this role, you will be supporting primary health care patients to acquire self-help strategies to 
manage anxiety and/or depression.  In addition you will foster and maintain effective 
communication between CMHA BC Division, program referrers, Provincial Psychologist 
Consultants, and other local health organizations including CMHA Branches as required. This 
position also requires a continuous commitment to understand the role of primary health care in 
assisting people to manage their chronic health conditions.  
 
Specific responsibilities include: 
Patient coaching and support: 

 Provide guided self-help through telephone and/or group support based on a specified 
protocol to patients referred by their primary health care provider; 

 Provide motivational support and encouragement, reinforce workbook concepts and 
activities, and problem-solve to promote program completion; 

 Initiate and maintain a responsive, accessible service; 

 Report any patient concerns or safety issues immediately to the patient’s primary health 
care physician and the Provincial Psychologist Consultant; 

 Administer pre- and post–program structured questionnaires measuring patient’s quality of 
life and anxiety/depression symptoms; 

 Maintain basic patient records documenting progress through the self-help program and 
enter information in a timely manner into a secure database; 

 Maintain a flexible working schedule to ensure coaching services are offered at convenient 
times to the patient. 

 
Liaison with primary care referrers and local community partners as required under the direction 
of the Program Manager: 

 Develop partnerships with community agencies/centres that could be involved in the 
dissemination/delivery of Bounce Back resources and services to support the needs of 
primary health care patients, including  those with chronic health conditions ; 

 Develop communication and referral protocols with primary care practices participating in 
Bounce Back to ensure a responsive service; 

 Promote the Bounce Back program through participation in information sessions and other 
community events as required 

 
Apply CMHA’s Diversity Lens and Framework for Support in all assignments associated with this 
role. 

 
ABOUT YOU 
You will have a Bachelors Degree in a relevant discipline along with a minimum of 3 years of 
work related experience. An equivalent combination of education, training, and work experience 
may be considered.  You will also bring to the job a serious interest in mental health, knowledge 
of the principles of cognitive-behavioural therapy, and the ability to relate to older adults with 
multiple health problems. Additional skills and experience are as follows: 
 

 Excellent communications skills 

 Basic computer literacy skills (e.g. MS Outlook, MS Word, Excel) 

 Familiarity through direct personal experience or the experience of family and friends in 
living with mood problems would be an asset  

 Oral and written fluency in French required 
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Working conditions 

 The work location is CMHA BC Division office in downtown Vancouver. 

 The usual workweek is 37.5 hours.  

 Flexible working hours is a requirement 

 Some limited travel is expected 

 Working in a variety of settings or in partnership with other health agencies may be required 

 Attendance at post-hire training events and participation at supervisory teleconferences is a 
requirement 

 
HOW TO APPLY: 
Applicants should submit a resume and cover letter outlining how they meet the specific 
requirements of the position. Please submit these documents in PDF format to 
human.resources@cmha.bc.ca by 5 p.m. on April 27, 2018. While we sincerely appreciate all 
applications, only those candidates selected for interview will be contacted.    
 
Founded in 1918, The Canadian Mental Health Association (CMHA) is a national charity that 
helps maintain and improve mental health for all Canadians. As the nation-wide leader and 
champion for mental health and addiction, CMHA helps people access the community resources 
they need to build resilience and support recovery from mental illness and/or addiction.  For more 
information about CMHA, BC Division, visit our website at www.cmha.bc.ca. 
 
We are an equity employer and encourage applications from women, persons with 
disabilities, members of visible minorities, First Nations, Inuit, and Metis people, people of 
all sexual orientation and genders, and others who may contribute to our further 
diversification. 
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